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Welcome to Durack State Schools
International Student Program

Mission Statement for Durack State School
Our mission: to encourage students to reach their potential within a safe, nurturing, learning environment
built on respect.
School Dragon Creed
Here at Durack we are Durack Dragons.
Dragons are Safe Respectful Learners.
Every day every Dragon counts.
Every Dragon can be a high achiever.

Through our approach, our students have every opportunity to become true
Durack Dragons – Safe Respectful Learners

Department of Education trading as: Education Queensland International (EQI) CRICOS Provider Number 00608A.
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WELCOME TO DURACK STATE SCHOOL
Home of the ‘Durack Dragons’
Principal’s Message

Dear Parents and Carers
It is a pleasure to welcome your child/children to Durack State School and to wish them happiness and
success in all aspects of their school life. Our school strives to provide high quality education programs
with an emphasis on creating learning environments that are innovative and enriching. Staff place great
emphasis on the development of students' oral language, literacy and numeracy skills. The school has
been recognised as Showcase State winners in both literacy and mathematics. The full scope of our
achievements can be found on our website.
We have an inclusive approach where specialists provide programs that cater for individual needs while
supplementing classroom practice. Programs include EALD, learning support, language and students with
disabilities programs.
Various enrichment programs focus on our gifted and talented students. These include robotics, coding,
chess, academic competitions and challenges. Leadership is a key focus in Year 6. We also support elite
athletes to progress to Regional and State levels. Cultural dance, choir, instrumental music and keyboard
opportunities are part of the performing arts program.
Classroom computers, iPads and laptops with internet access offer exciting opportunities to integrate
information and communication technology as a teaching tool in all areas of learning. All students access
a wide range of the elements of STEAM.
Students are recognised as “Durack Dragons - Safe, Respectful, Learners”. Our school uses the iconic
dragon as a unifying symbol to our school wide positive behaviour program for learning that supports the
diverse nature of our multicultural school. This program has resulted in recognition as State Showcase
Finalists on two occasions.
I would like to take this opportunity to invite you to become a part of your child's school experience.
Please feel free to join the Parent and Citizens Association or become actively involved as a volunteer.
We gratefully accept help in the school and I urge you to get involved for your child's sake. Studies have
repeatedly shown that children who have parents involved with their school do better in their studies.
To ensure open lines of communication are maintained, information is sent home regularly, via the
fortnightly School Newsletter, student communication books, emails and SMS texts. As the Newsletter
(can also be accessed online) contains information about the day to day operation of the School, including
excursions and other variations to the School routine, it is important that attention is given to its contents.
The staff at Durack State School endeavour to be role models for our students. Positive attitudes greatly
enhance a child's chances of developing their full potential at school. Please do not hesitate to contact
class teachers on any matter concerning your child's education. You will always be welcome.
We are very proud of the quality education our school provides. I look forward to working with you to
ensure our school maintains its vitality, relevance and effectiveness.
Beth Petersen
Principal
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School Contact Information

OFFICE HOURS
8.00 am to 4.00 pm
69 Inala Avenue Durack 4077

PRINCIPAL:
DEPUTY PRINCIPAL – SENIOR SCHOOL
DEPUTY PRINCIPAL – JUNIOR SCHOOL
HEAD OF CURRICULUM

Beth Petersen
Jonas Shantz
Wendy Harling
Allison Horne

BUSINESS MANAGER:
ADMINISTRATIVE OFFICER:
INTERNATIONAL STUDENT CO-ORDINATOR

Colleen Hollis
Tanya Meiring & Narelle Upton
Mai Quach

SCHOOL TELEPHONE:
FAX NUMBER:
TUCKSHOP:

3714 2666
3714 2600
3714 2608

STUDENT ABSENCE LINE

3714 2660

EMAIL ACCESS

the.Principal@durackss.eq.edu.au
admin@durackss.eq.edu.au
DEPARTMENT OF EDUCATION AND TRAINING
CRICOS Provider Number: 00608A

Postal address:
PO Box 15050
City East
Queensland 4002
AUSTRALIA
Street Address:
Level 18 Education House,
30 Mary Street,
Brisbane, Qld. 4000
AUSTRALIA

Telephone (within Australia):
1800316 540
Telephone (Outside Australia):
+61 7 3513 5301
Fax: +61 7 3513 5783

Email:
EQInternational@det.qld.gov.au
Website: www.eqi.com.au
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Your child’s safety is our number one priority. Because of this, we work with our partners to ensure
they enjoy a safe and high-quality study experience. All Overseas students studying an international
program at an accredited International Student Program (ISP) school and their parents can use our
student support service called 1800 QSTUDY (1800 778 839).
The 1800 QSTUDY service provides support for you, your authorised contacts and Education
Queensland International (EQI) homestay hosts, and responds to incidents that involve Overseas
students outside school hours.
You can call 1800 QSTUDY before 9.00am and after 3.00pm on school days, and 24 hours a day
during weekends, public holidays and school vacations.
For more information read the

1800 QSTUDY brochure for international students (PDF,

1.1MB).

What is the free call 1800 QSTUDY?
1800 QSTUDY (+61 1800 778 839) is a free support phone service for Overseas students studying in
state schools in Queensland. The service provides access to advice and assistance 24 hours a day,
seven days a week. This also includes an emergency after-hours service which manages incidents for
Overseas students participating in the International Student Program, Exchanges and Study Tours.
When should I use the 1800 QSTUDY service?
During school hours, school staff are your main point of contact but when school is closed and you
would like to report an issue or you need urgent assistance, then phone free call 1800 QSTUDY.
At these times:
 Monday to Friday before 9am and after 3pm.
 Any time on the weekends (Saturday and Sunday).
 Any time during school holidays and public holidays.
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Life in our School
Sense of Belonging
Coming to Australia is very exciting but can also cause your child to have a feeling of anxiety or
uncertainty. School life can be quite different to life their home country.
Durack State School is very multicultural, where there are many shared languages amongst our students.
Having a common language with other students is supportive and we recognise this as a way to reduce
student levels of uncertainty.
Our school has a strong sense of belonging. We talk to the children about being ‘Durack Dragons – Safe,
Respectful, Learners’. Going around the school you will see many murals depicting our dragon. Further
information is available on our website.

Celebration
Our school believes that all students can make good choices and that these need to be celebrated. As a
result, we organise celebration events. Activities are wide ranging, examples include
 Scooter boards
 Water slide
 Craft
 Challenges
 Bouncy castle
 Invited performers
 Quizzes

Exemplary behaviour over the full year is reward through the dragon pin. Each year, a different colour
pin will be presented. Students wear these pins with pride.
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Special Events

Multicultural week is a celebration of the diverse nature of our school. During this week, we run
workshops focussing on a different culture each day. During the week, our families get involved in
preparing and cooking food so that our students can experience various cultural foods. Your child will
also be involved in performance workshops and we welcome you and your family to our multicultural
evening concert. This is the highlight of our school calendar.

We celebrate of students musical talent and performance skills at ‘D-Factor’. This event is open to all
students to show case their ability in the area of the performing arts.

Our formal academic awards assembly at the end of each year celebrates academic, music and sporting
achievement along with recognising outstanding attendance of our students. The choir, bands and cultural
dance groups, may undertake performances.
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Our School Day
Our School Day
8:00am
8:30am

Bell

8:50am
8:55am
11:00am
11:15am
11:25am

Bell
Bell
Bell
Bell

11:30am
1:00pm
1:25pm
1:40pm

Bell
Bell
Bell

1:45pm
3:00pm

Bell
Bell

Supervisions in Outdoor Learning Area (OLA)
Homework club
Released from OLA
 Prep students go to Prep classrooms
 Year 1 – Year 3 can go to multipurpose area, junior oval or classrooms
 Year 4 – Year 6 can go to senior oval or classrooms
 Attend breakfast Club
Alert to prepare for class - have a drink, go to the toilet and go to classroom
Lessons begin
Morning lunch break - designated seated eating areas
Playtime
 Have a drink
 Go to the toilet
 Line up for class
Lessons begin
Playtime
Afternoon lunch break – designated seated eating areas
 Have a drink
 Go to the toilet
 Line up for class
Lessons begin
School finishes
Students remaining on school grounds must report to the Outdoor Learning Area

Attendance
Our school recognises that ‘Every Day Counts’. Once enrolled at Durack it is your responsibility to ensure your child
comes to school every day and that they arrive on time, ready to start by 8:50am.
Our school policy is that students may arrive at school from 8:00am on the condition they go to ‘Homework Club” or
the ‘Outdoor Learning Area’. A bell will ring at 8:30am to release students to go to the “Breakfast Club area,”
classrooms or play in designated areas.
Should you wish to collect your child during school hours, you must make contact in person, by phone or by note.
You need to report to the office where you will be issued with an early slip, which you take to the class teacher in
order to collect your child. Parents are not to collect children from classrooms without this slip from the office.
If your child is absent on any occasion, please
 Call the absence line on 3714 2660 and leave a brief message stating your name and relationship to child,
the child’s name and class; reason for absence and expected return date or
 Provide a note signed by you explaining the reason for the absence.
 In the interest of student safety, an SMS will be sent to one parent who has a recorded mobile phone
number, advising them of their students’ unexplained absence for that day. This is an automated service .
 After 3 consecutive days of illness a medical certificate is required.
Absences of 3 consecutive days without medical certificate or if unexplained/non approved absences will be
responded to in accordance with EQI expectations.
 Class teacher contacts you after 3 consecutive days
 Principal contact you and provide Guidance Officer counselling/support if required
 Principal to provide EQI official letters
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Teaching
At Durack we believe that all our students can be high achievers.
Teaching styles may be quite different to what your child has experienced before. We use various
approaches from whole class, small group to individualised learning. Our students are encouraged to
discuss ideas, develop independent thinking skills while critically analysing information and apply these
skills to problem solve.

Our teaching program approach in all subject areas
includes
 Warm ups - Fast practice of information needed to
learn eg sounds, letters, number facts etc
 I Do – Teacher demonstrates what the children
need to learn
 We do – Children work with the teacher to do the
task
 You do – Children work independently on the task
 Plough backs – Teacher and children reflect on
what they have learnt

Developing the oral language of your child is very
important. Programs include



Prep and Year 1 - access a small group oral
language program that reflects the units of
study they are undertaking.
Prep to Year 4 maths program is oral language
based with a ‘hands on’ approach to learning.
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School Map
Teachers use various settings to assist with student learning, these include classroom, outdoor learning
spaces, the hall, EAL/D room, music room and the resource centre, which includes the Library and
Computer Lab.

How we can help
Student resourcing
Many cost of resources and activities are covered by the school
Stationery Kit
Text Books
Musical Instruments
Communication book
Internet and email access at school
Library books and resources
Compulsory Curriculum excursions
Extra Curriculum excursions
Interschool sport
Camps
Special Events
Uniform

Student pays
School pays/loans
School pays/arranges if compulsory subject
School pays
School pays/arranges
School pays/arranges
School pays/arranges
Student pays
School pays
School pays/arranges if compulsory
Student pays
Student pays (however school assists with 1 uniform set)
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People who are here to help
Our staff can assist you

Class Buddies
When you arrive at Durack State School your teacher will
chose a student buddy who will help you get to know your way
around our school and get to know other students.
Our international captain will assist you getting to know our
school. Year 6 leaders will also help you.

Leadership Team
Our school Principal along with the Deputy Principal are responsible for the smooth running of the
school supporting students, staff and parents.
The Principal has responsibility for our international students
program.
 Principal – Mrs Beth Petersen
 Junior Deputy Principal – Mrs Wendy Harling
 Senior Deputy Principal – Mr Jonas Shantz
The Deputy Principals oversees the School Wide Positive Behaviour program.
Administration Team
Our BM and office staff assist all students and their families. Our International school co-ordination ,
Mrs Quach liaises with families on behalf of the administration team. She is able to speak Vietnamese
which assists our families of
Vietnamese background.
 BM – Mrs Colleen Hollis
 AO2 – Mrs Tanya Meiring
 Support – Mrs Narelle Upton
 ISC – Mrs Mai Quach
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Class Teacher and supporting Teacher-Aide
Your classroom teacher will help you with all the key learning areas. Your class is supported by a
teacher-aide who will work with you in small group or one on one to help you with your English and
Maths.

EAL/D Program
Our English as Additional Language /Dialect (EAL/D) teachers and T-Aide work to
assists our international students with learning English. They liaise between
parents/caregivers, teachers, students and administrative staff.
Our EAL/D programmes link very closely with our classroom curriculum to ensure
academic success for our EAL/D learners
 EAL/D Teacher – Mrs Lee See, Mrs Bernadette Carmody
and Miss Gianna D’Amore
 EAL/D Teacher Aide – Mrs Thuy Tran, Mrs Nimo Muse,
Mr Ali Adem
We also have many teachers and teacher-aides that can speak
other languages and they can help you. These include Vietnamese, Indian dialects,
Samoan, German and a variety of African languages.
Guidance Officer
Our Guidance office is a trained educational psychologist and counsellor. In her role
we ensure that you will have access to emotional support and learning assessments as
required.
 Guidance Officer - Mr Rod Nelson
Support Teacher Literacy and Numeracy
Our STL&N can also help you with literacy and numeracy.
 STL&N teacher – Mrs Kim Haynes
School Chaplain
Our School Chaplain will help you settle into your new school. She also runs activities
and programs with students to build friendships and resilience.
Chaplain – Ruth Ward
Resource Centre
Our teacher librarian will help you find learning resources and work with computers.
You can go to the resource centre during lunch time and with your class for library
session.
Revised January 2021
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Teacher librarian – Mrs Mai Quach

ENRICHMENT PROGRAMS
Cultural and Music program
CHOIR
Durack has a senior choir focussing on popular/modern a Capella
songs as well as the traditional choral music. The Choir meets once
a week to practise and learn new songs. Our Choir successfully
enters in local Eisteddfod, winning silver and gold.
Cultural dance
This group Leading up to Multicultural week various cultural dance groups are
established. Students are then provided the opportunity performed.

Band / strings program
Students from Years 4 - 6 are able to learn trumpet, trombone,
saxophone, flute, clarinet and drums. Whereas Y3 – 6 can learn the
violin or cello. Students are taught in small groups and receive a
weekly lesson. Tuition is offered through a process of student
interest, musical aptitude and aural ability. The aim of lessons is to
provide a good playing technique and tone so that students can
belong to the school band. Students are given opportunities to
perform regularly at School Assemblies, Concerts etc.
Science Program
Science Club operates two times a week in the Science Room at 1pm (second
break). Activities are hands-on where possible and related to the current
classroom science units.
 Teacher – Mrs Neeru Khelawan
Science week engages all student in hands on problem solving activities or scientific demonstrations.
 ASENCO is an international mining company (who sponsor our Books in Homes program) has
worked in partnership with the senior school to provide a a greater understanding of engineering
Technology Program
The technology program has keen focus on coding and robotics. There are
opportunities for students to participate in the robotics club and extension
programs.
Sporting Program
The purpose of the sports program is to build student confidence in a
variety of sports. A soccer excellence program runs throughout the year. Indigenous games are a cluster
annual event also. Students’ access trials for
Metropolitan West, Regional and State teams and
have a strong representation at all levels.
The school holds Junior and Senior athletics
carnival annually and these are well supported by
the greater community.
 Teacher - Mr Ian Lamb
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Interpreting and cultural support
Our staff reflect the cultural diversity of our school community. Interpreting for families is as follows
















Filipino – Miss Janet Cuevas
French – Miss Alison Edgar, Romony Rogers
Hindi – Mrs Neeru Khelawan, Mrs Sainaz Ali, Miss Sameeza Bi, Mr Prasad Thottoplacki,
Hungarian – Mrs Eva De Vries
German – Mrs Phung Nguyen
Malayalam (Indian dialect) - Mr Prasad Thottoplacki,
Marathi (Indian dialect) - Mrs Neeta Savur
Nepali – Puja Napal
Punjabi (Indian dialect)– Mrs Manjeet Kaur,
Samoan – Mrs Lima Berking, Mrs Moana Maposua-Fa’Apoi,
Sign language – Mr Ashley Newberry, Mrs Sarah Dustan
Somali – Mrs Nimo Muse, Miss Amina Muse, Mr Ali
Swahili – Mrs Sophia Reed, Mrs Nimo Muse, Miss Amina Muse
Tamil – (Indian dialect) - Mr Prasad Thottoplacki,
Vietnamese – Mrs Mai Quach, Mrs Phonex Nguyen, Mrs Van Ho, Mrs Bich Lee See, Mrs Thuy Tran,
Mrs Loan Tran, Mrs Kathy Le, Mrs Kelly Nguyen

Religious instruction
Our students are from a wide range of religious backgrounds. The school currently provides religious
instruction or prayer groups for students represented from the following backgrounds




Christian
Buddhist
Islam pray group
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Facilities
Hall
Our school hall is used on a daily basis, supporting our Health and
Physical Education program. Students will learn skills that will assist
them in all sporting activities. At lunch times a range of activities are
available eg. Soccer, basketball, table tennis etc.
The hall also has a performance stage where our weekly assembly is
held. This area is utilised for performance including D Factor,
Multicultural week, award assemblies, graduation and external programs etc

Computer Lab
The computer lab is situated in the Resource centre and is
accessed by students undertaking whole class activities, small
group online learning and extension programs.
Diagnostic assessment can be undertaken in the computer lab
particularly in the area of maths

Kitchens Facilities
The school has a range of kitchen facilities that students can access around the school. Some are part of
outdoor learning areas, others connected to classroom blocks. The special Education Program has a
purpose built kitchen. The breakfast area has a kitchen that supports breakfast club and friendship club.

Friendship Club
Friendship club is run by the special education teachers and the school chaplain
and is part of the breakfast club area. This is an area where students go in the
morning from 8:30am. It is also utilised in the lunch break as an alternative place
to go and participate in indoor and outdoor games, computer access etc. Any child
can attend the friendship club.

Garden Club
Students of all ages can join the garden club, which runs Monday to
Friday at second break. The students’ plant and care for the garden.
There is a shade house which also includes a worm farm. The garden
club has various gardens around the school, including one with
tropical fruit trees.

Outdoor Learning Areas
There are a number of outdoor learning areas that come with seating
and in some cases kitchens. All areas have seating with tables.
Students sit in year level in these areas to eat lunch twice a day.
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Science room
Our science room is available for daily use by teachers and
students for both science and technology.
The science club operates to lunch times twice a week at
second break.

Special Education Program
Generally our students with disability work alongside classmates in their designated classroom, however
at times they will work with specially trained staff in one of the special education classrooms. The senior
space has a kitchen and life skills area attached to it.

Tuckshop
The ‘Drag-On-In’ is our tuckshop. This operates daily; students can purchase lunches from our tuckshop
mums who are always happy to assist you with completing orders.
Orders can be done online up to 4 weeks ahead of time. (See parent section for more details).
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Communication
Durack State School provides information to parents through the website, newsletter, permission letters,
school sign, parent noticeboard and our friendly staff.
Our school website http://durackss.eq.edu.au/ provides
 Information
 News
 School programs
 Events
 Dragons – behaviour support program
 Contacts
 Student internet programs
 Celebrations
 Annual school report
 Newsletters
Each student will receive a communications books to use as a school diary. Small glue-ins are added to
keep our families up to date with what is going on in the school. Parents and teachers can communicate
with each other through this book. We encourage students to bring this book to school every day.
The Durack Dragon newsletter provides information fortnightly in English and Vietnamese. This goes
home to families with the student.

An English & Vietnamese version are available online. If you provide your email address to the school,
the newsletter link will be emailed. The newsletter can also be accessed through our school website.
Permission letter and information for specific events will be sent home when
required
The electronic school sign provides announcements for, and celebration of events.
The sign is on display at the school entry.
Parent noticeboard provides information of up and coming events in the community. This noticeboard is
located at the end of the breakfast club area.
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Our community
Our local area
Durack State School is within walking distance of the Inala Shopping Centre. Banks, supermarkets,
restaurants, and various shops and services can be found at the shopping centre. The school uniform is
available from LOWES which is a clothing store. Inala Plaza News supplies the text requirements for our
school.
Map of community

Public Transport
Public transport is available within the Inala area. Train service is available for Richlands. To
www.translink.com.au will assist you in planning your journey. For regular travel on public transport it is
recommended you purchase a ‘Go Card’. Go to www.translink.com.au/tickets-and-fares for further
information.

Revised January 2021

18

Parent Section
Clubs and services
There are various clubs, activities and services, which are available in the Inala and Durack community.
Included in these are
Inala PCYC – provides sporting activities for all ages
Inala library - is open to the community on Monday to Saturday. It is located at the Inala Civic Centre on
Corsair St. Ph. 3403 2205
Kindergarten and Childcare centres – there are a number of child care centres in the Inala area. Many
have waiting lists so it is important that if you require this service that you will need to contact the centres
as soon as you are able. Examples include
 C&K Durack Community Kindergarten – is located on our school grounds Ph. 1300 324 359
 Busy Learners – Ph. 3278 7033
 Durack Education and Child Care Centre Ph. 3372 9654
 Swallow St Child Care Association Ph. 3372 4894
 Aspen Early Childhood Centre Ph 3372 2243
Activities Sporting Clubs - There are various sporting clubs in the area these include martial arts, rugby,
girl guides etc. Please see our website or administration staff for assistance

Keeping safe
These are some ideas to help keep you and your family safe while living in Australia: Please discuss these
with your child
Travel
 When travelling students should not accept lifts in cars from unknown persons.
 Encourage your child to always tell an adult where you are going and when you expect to return.
 Cross the road at traffic lights or identified pedestrian crossings where ever possible.
 Wait for cars to stop before crossing the road.
 If you are unable to walk to your destination, use public transport or a licensed taxi.
Communication
 If you have a mobile phone, add emergency contact phone numbers. Parents add
o Ph 3714 2666 - School number
o Ph 1800 316 540 - EQI
 When online, do not reveal your personal information to people.

Emergency Services
Calling Emergency Services DIAL 000 for fire, police or ambulance services
In life threatening situations
 Calling 000 will connect you with fire, police or ambulance services.
 Calling from mobile phone dial 112. 112 will override key locks
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When the phone answers you can say the name of the service you need, “Police, Fire, or Ambulance”.
If you are unsure of which emergency service you need, tell the operator what the emergency is and they
will assist. You will then be connected to the appropriate service. It is wise to think ahead with the most
important information, which will help them to respond. Where you are; (note street names and the
closest intersection), what has happened and to whom; what their condition is. The operator may then ask
you to stay on the phone until the emergency services arrive. In life threatening situations the operator
may also give you some instructions to assist until the emergency unit arrives. If you are concerned about
your English, remain calm and work with the operators who are very experienced with all cultures.
Police - In Australia police protect people and properties, detect and prevent crime, and preserve peace for
everyone. They are not connected to the military or politics. The police can help you feel safe. In a nonemergency situation, you can contact the local police station directly on: 37375555
Fire - The fire brigade extinguishes fires, rescues people from fires in cars and buildings, and helps in
situations where gas or chemicals become a danger. As soon as a fire starts call 000 no matter how small
or large the fire may be.
Ambulance Ambulances provide immediate medical attention and emergency transportation to hospital.
Dial 000
State Emergency Service
The State Emergency Service (SES) is an emergency and rescue service dedicated to providing assistance
in natural disasters, rescues, road crashes and extreme weather conditions. It is made up almost entirely of
volunteers and operates in all States and Territories in Australia. For emergency assistance in a FLOOD or
STORM dial 132 500.
Lifeline
Lifeline’s 13 11 14 service is staffed by trained volunteer telephone counsellors who are ready to take
calls 24-hour a day, any day of the week from anywhere in Australia. These volunteers operate from
Lifeline Centres in every State and Territory around Australia. Anyone can call Lifeline. The service
offers a counselling service that respects everyone’s right to be heard, understood and cared for. They also
provide information about other support services that are available in communities around Australia.
Lifeline telephone counsellors are ready to talk and listen no matter how big or how small the problem
might seem. They are trained to offer emotional support in times of crisis or when callers may be feeling
low or in need of advice.
Poisons Information Line
The poisons information line provides the public and health professionals with prompt, up-to-date and
appropriate information, and advice to assist in the management of poisonings and suspected poisonings.
The seriousness of a poisoning situation is assessed after a detailed history is obtained from the caller.
Members of the public may be then given first aid instructions, information on possible symptoms, and
advised on the need for assessment by a doctor or referral to hospital. The Australia-wide Poisons
Information Centres have a common telephone number: 131 126.
Emergency Translation
For translation service in an emergency situation dial 1300 655 010
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Education Queensland International Requirements
1.

Contact details
You must let your school know your residential address in Australia within seven days of arriving
in Australia. You must also tell the school of any changes of residential address within seven days.
Failure to do this may affect your student’s visa.
We also need your current telephone number and email contact details. Any changes need to be
given to us within seven days.

2.

EQI Standard Terms and Conditions
Before you arrived in Australia you were provided with a copy of the EQI Standard Terms and
Conditions. The Standard Terms and Condition outline EQI policies that relate your
responsibilities and rights and EQI’s responsibilities and actions required to be taken during your
child’s course of study in Queensland.
If you have not read the Standard Terms and Conditions please do so. The Standard Terms and
Conditions are available in the following languages:
 Simplified Chinese
 Japanese
 Vietnamese

3.

Visa Conditions
Attendance
Durack State School attendance policy (see parent handbook) aims to ensure students are actively
engaged in school and attend every day to ensure optimal individual outcomes and student
engagement. We have high expectations of student attendance. Once you have enrolled your
student/s at Durack State School it is your responsibility as a parent, legal custodian or DHS
approved guardian to ensure that they are at school every day and that they arrive on time, ready to
start class at 8.50am.
Your student/s is expected to maintain 100% attendance unless they are sick. You should always
tell the school if you they cannot attend for all or part of the day.
In the event that your student/s are going to be absent from school please notify the school on the
day of the absence via the absentee line 3714 2660 stating your student/s’ name and class, your
name, the reason for the absence and the expected return date.
The school will record your student/s attendance or absence every day. All absences are recorded
on your school report. Electronic rolls will be marked both in the morning and the afternoon. You
will receive and SMS for all unexplained absence.
It is a condition of your student/s Sub-class 500 (schools) visa that students maintain satisfactory
attendance during your period of study. Commonwealth law requires EQI to be proactive in
notifying and counselling students who are at risk of failing to meet attendance requirements. EQI
is required by law to report Overseas students who have breached attendance requirements.
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Important information about attendance
•
•
•
•

Start and finish times
Late arrival process
School absence telephone number
Serious, injury or incident process

8:50am to 3:00 pm
Collect a late slip from the school office
3714 2660
Incidents reported to school office

Inform families

Call ambulance if required

How attendance is recorded at Durack State School
The school roll is marked electronically by teachers at the start of the day and again in the
afternoon. If the student/s arrive late they must go to the office and collect a late slip and then give
this to the class teacher. This absence will be recorded as late but acknowledges the student/s are
still in attendance. Similarly if the student/s are leaving early, the guardian or parent needs to
collect an early slip from the office prior to collecting the student/s from the classroom.
Table – Absence codes for full or part day absence
Type of
Absence

Code

Explanatory notes

Entire day

A

Early (No
Penalty)

E

Late (No
Penalty)

L

Morning
Afternoon

M
P

Student was absent entire day.
Student left early, but within the final two hours of scheduled schooling. This
will not count as an afternoon/half day absence.
If the student left earlier than two hours prior to the end of the scheduled
school day, this will count as an afternoon/half day absence (see “P” code).
Student arrived late, but within two hours of scheduled schooling. This will
not count as a morning/half day absence.
If the student arrived after the first two hours of the scheduled school day,
this will count as a morning/half day absence (see “M” code).
Student was absent for the morning. This will count as a half day absence.
Student was absent for the afternoon. This will count as a half day absence.

At risk of failing to meet attendance requirements
In the EQI Standard Terms and Conditions your student is considered to be at risk of failing to
meet attendance requirements if:
• the student/s is absent for five consecutive days or more;
• their attendance falls to 90% of the course contact hours in any school term; or
• the school has concerns about their attendance record.
The school may require to meet with you to discuss your student’s attendance record and provide
evidence explaining the absences (such as medical certificates).
If attendance falls to 85% of the course contact hours in any term we will provide you as the
parent, legal custodians or DHS approved guardian a written warning.
Unsatisfactory attendance
If your student/s do not maintain at least 80% of course contact hours, EQI will notify you in
writing of their intention to report your student to authorities for not achieving satisfactory
attendance. EQImay exercise discretion not to report if:
 evidence is provided that demonstrates compassionate or compelling circumstances
explaining the absences;
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EQI are satisfied that, in all the circumstances, it is reasonable not to report; and
your student/s’ attendance record is at least 70% (if attendance falls below 70%, EQI is
required by law to report your student).

If you receive a notice of EQI’s intention to report your student to authorities, you have the rights
set out under the Appeals Policy section of the EQI Standard Terms and Conditions.
You can read in more detail about your attendance requirements at:
• EQI Standard Terms and Conditions
• EQI Attendance – Subclass 500 (schools) visa procedure
• Durack State School Attendance Policy (see parent handbook)
Course progress
Overseas students must maintain satisfactory course progress for each study period as required by
EQI and outlined in the Entry and course requirement standards. Maintaining satisfactory course
progress is a condition of your student/s’ student visa. If their course progress is not satisfactory,
EQI will report it to authorities and the student visa may be cancelled.
At Durack State School we provide written reports to you as parent, legal custodians or DHA
approved guardian every semester as per the P-12 curriculum assessment and reporting framework
available on the Queensland Department of Education website.
Your student/s must complete their course within the time set out in the Confirmation of
Enrolment that EQI sent you.
EQI may extend the time to complete a course only if:
• there are compassionate or compelling circumstances;
• the course load is reduced because of difficulty making satisfactory
course progress;
or
• a deferral or suspension of study is approved (see the Deferral, Suspension and
Cancellation Policy section of the EQI Standard Terms and Conditions).
Where there is an adjustment to course length you must contact the Department of Home Affairs
to seek advice about any potential impacts on your student’s visa, including the need to obtain a
new visa.
Unsatisfactory course progress
Durack State School will monitor your student/s workload and results to ensure they complete the
course on time. We will also assist your student/s if they are having difficulties. If they are at risk
of not meeting course progress requirements, we will implement suitable intervention strategies
with enough time for them to achieve satisfactory course progress.
Formal intervention
If your student/s are not making satisfactory course progress, the principal will give you, as the
parent, legal custodian or DHA approved guardian a written warning. Your student will be
required to meet with the principal to develop a plan to improve your performance.
If your student/s’ next study period report indicates continuing unsatisfactory course progress, EQI
will notify you in writing of our intention to report you to authorities for breaching the requirement
of your visa to achieve satisfactory course progress.
EQI may notify you earlier if, in their opinion, your student/s will not be capable of meeting the
course requirements. If you receive a notice of EQI’s intention to report to authorities, your student
have the rights set out under the Appeals Policy section of EQI Standard Terms and Conditions
You can read in more detail about course progress requirements at:
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• EQI Standard Terms and Conditions
• Course progress – Subclass 500 (schools visa procedure)
• Duarck State School Academic policy (see parent handbook)
Behaviour
Durack State School is committed to providing a safe, respectful
and disciplined learning environment for students and staff, where
students have opportunities to engage in quality learning
experiences and acquire support of their lifelong wellbeing.
The Student Code of Conduct is designed to facilitate high
standards of behaviour so that the learning and teaching in our
school can be effective and students can participate positively
within our school community. The Durack State School Student
Code of Conduct can be found via the QR code or via the school website
https://durackss.eq.edu.au/support-and-resources/positive-behaviour-for-learning
EQI Standard Terms and Conditions state that at school your student/s must:
• participate actively at school;
• take responsibility for their own behaviour and learning;
• respect other members of the school community and the school environment and
property;
• cooperate with staff and others in authority; and
• comply with the Durack State School’s rules – Student Code of Conduct and school policy
and procedures
At all times your student/s must:
• comply with Australian laws and with the conditions of their student visa;
• not drink alcohol, smoke, misuse prescription medication or use illegal drugs;
• not do anything that endangers their safety or the safety of other people; and
• not do anything that may bring their school or the International Student Program into
disrepute.
If your student/s’ behaviour is unsatisfactory, EQI may cancel or suspend their enrolment. This
may affect their student visa.
4.

English as a Second Language or Dialect (EAL/D)
Durack State School has a teaching team who support students with English as a Second Language
or Dialect. Student/s will be assessed using a number of assessment tools to ascertain the level
need. Support will be provided through
 Intensive one on one support or
 Small group support

5.

Student services and support programs
Our school has the following study programs to support your child in their studies:
 EALD support
 Speech Pathology
 Occupational Therapy
 Learning support – targeting literacy
 Special Education support – for students with a disability
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6.

Guidance support – both cognitive and psychological

Academic policy and assessment
Students undergo formative and summative assessment trough out the year. Students are reported
on and A-E scale twice yearly. See parent handbook for further details

7.

Legal services
There are a variety of legal services in the community around our school. If you need to access
legal services please see the International Student Coordinator.
Legal Aid Queensland can help with free advice about most personal legal problems including
civil law problems such as consumer issues. You can contact Legal Aid Queensland at
www.legalaid.qld.gov.au or call 1300 651 188 Monday to Friday 8:30am to 5:00pm.
For legal advice you can also contact a private solicitor or a Community Legal Centre.
If you are unsure about your immigration rights and responsibilities, you can contact the Refugee
and Immigration Legal Service (RAILS) for advice and assistance relating to immigration matters.

8.

Afterhours support and health services
If your student requires afterhours support or assistance with an urgent program matter you can
call 1800 QSTUDY (1800 778 839). You can also call your student’s Overseas Student Health
Cover (OSHC) provider.
Overseas student Health Cover (OSHC)
OSHC is insurance to assist Overseas students meet the costs of (Public) medical and hospital care
that they may need while in Australia. OSHC will also pay limited benefits for pharmaceuticals
and ambulance services, depending on the level of cover.
Details and costs of policies, including what an OSHC policy will and won’t cover, and any
waiting periods that may apply to certain treatment types, can be obtained by contacting each
insurer directly.
OSHC is considered adequate health insurance, however, if you find your student’s OSHC policy
does not cover you for everything you want, you can take out additional private health/travel
insurance.
The OSHC provider can help you with a range of medical advice. You should check with your
OSHC provider website as the services and support provided can vary from provider to provider.
Common advice and support OSHC providers may provide include:
 medical assistance
 referral to a doctor for medical treatment
 getting access to an interpreting service
 counselling services
 referral to a legal service
 family and friends messaging services in the event of an emergency
 personal safety
OSHC providers in Australia include:
Australian Health Management (ahm)
Allianz
BUPA Australia
Medibank Private

www.ahmoshc.com.au
www.allianzassistancehealth.com.au
www.bupa.com.au/healthinsurance/oshc
www.medibank.com.au/overseasRevised January 2021
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NIB Health Funds Limited
9.

health-insurance/oshc
www.nib.com.au/overseas-students

Medical matters - Health information
To help us support you, we need you to tell us everything we might need to know about your
student/s’ physical and mental health, including medical history, conditions and allergies, and all
medications so we can organise anything they might need and approve and monitor their support
and general welfare arrangements as required by your student visa. This applies before you arrive
in Australia and during your stay.
Medication
If your student/s’ needs to take medication while at school, the medication needs to have a
pharmacy label and be handed in to administration. You will need to complete a consent to
administer medical form. Your student/s will need to come to the office at the time the medication
is required

10.

Medical treatment
If your student/s needs medical or other health care (other than routine care for minor illness or
injury), we will use our best endeavours to contact you as a parent or legal custodian as soon as
reasonably possible.
We may, as we think appropriate and in your student/s best interests:
• Administer first aid.
• Call an ambulance if required
For further information please the EQI Standard Terms and Conditions

11.

Fees
Tuition




Tuition fees for EQI (CRICOS Provider Code: 00608A) cover:
all curriculum schooling and teaching costs
curriculum-related excursions

Non-tuition fees
Some non-tuition fees may also apply for items such as school uniforms and non-curriculum
activities. Please check with your International Student Coordinator
Overseas student Health Cover (OHSHC)
OSHC fees± are determined by the OSHC provider and are subject to change. For further
information on OSHC, please refer to your OSHC provider.
More information regarding fees can be found at the following link:
 Fees
12.

Transfer policy
You may apply to transfer your student between Queensland Government schools, a nongovernment school or another institution registered under Australian law to provide education to
overseas students.
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Additional tuition or other non-tuition fees may apply for the new school, depending on the school
and course chosen.
Before applying for a transfer, you should talk to your student/s’ International Student Coordinator
and consider any relevant enrolment deadlines at other schools or institutions.
For more detailed information please see the following documents.
• Entry and course requirements
• Standard Terms and conditions
13.

Complaints
Before you lodge a customer complaint with the department, you are encouraged to
contact
your school to try to resolve your issue. If you have an issue with your course you should discuss
this with your International Student Coordinator.
If you have an issue relating to the International Student Coordinator or a decision they have made,
you should discuss this with your school Principal. You can bring a support person to help you at
any meeting.
Customer complaints are managed in accordance with the Department of Education’s Customer
Complaints Management Framework and the Standard Terms and Conditions you were provided
with prior to commencing your course.
You can make a formal complaint if you are dissatisfied about the service or action of a school,
the department, its staff, or education agents with which EQI has arrangements deliver your
course-related service. EQI does not charge a fee for accessing the complaints process.
You can ask for help writing your complaint (for example, from your parents, your homestay
provider or a lawyer) and can bring a support person to help you at any meetings we have to
discuss your complaint.
More detailed information can be found in the links provided above.

14.

Appeals
You can appeal a decision EQI makes (Internal Appeal):






to report you to authorities (see the Attendance Policy and Course Progress Policy)
not to defer or suspend your enrolment, as requested by you (see the Deferral, Suspension and
Cancellation Policy);
to suspend or cancel your enrolment, as initiated by us (see the Deferral, Suspension and
Cancellation Policy);
to refuse your request for a transfer (see the Transfer Policy); or
as a result of your complaint to us (see the Complaints Policy).

EQI does not charge a fee for using the appeals process.
External appeal
If you are not satisfied with the decision, you can lodge a complaint (External Appeal) with the
Queensland Ombudsman by email to ombudsman@ombudsman.qld.gov.au or by post to
Queensland Ombudsman, GPO Box 3314, and Brisbane Qld 4001 within 10 working days of
receiving our decision.
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EQI will comply with any decision the Ombudsman makes.

15.

Refund policy
Your rights
If your student/s do not complete their course, you may apply for a refund of some fees already
paid by you (in certain circumstances). Some tuition and non-tuition fees charged by EQI are not
refundable.
EQI will also pay any other refunds required by Australian law. If you demonstrate compassionate
or compelling circumstances, EQI may agree to refund other unspent fees at their discretion.
Refund requests for OSHC fees must be made to your Overseas student Health Insurance (OSHC)
provider.
The right to make complaints and seek appeals of decisions and action under various processes,
does not affect the rights of the student to take action under the Australian Consumer Law if the
Australian Consumer Law applies.
More detail regarding refunds can be accessed at:
 Standard Terms and Conditions
 Refund request form

16.

School policy and procedures
Refer to the School website https://durackss.eq.edu.au/ for the
 Parent hand book
 Student Code of Conduct
Uniform routine
 Uniform is to be worn daily, the exception is when
there is a free dress event
 The expectation is the school hat is to be worn when
outside the classroom

17.

Booklist and bookshop
School booklists are provided upon enrolment and at the commencement of every year
Durack State School stationery is provided through the
Inala Plaza News
Shop1/156 , Inala Civic Centre Inala
Booklists can be found on the schools Website

18.

Transport
Public transport is available within the Inala area. Train service is available for Richlands. To
www.translink.com.au will assist you in planning your journey. For regular travel on public
transport it is recommended you purchase a ‘Go Card’. Go to www.translink.com.au/tickets-andfares for further information.
Brisbane City Council Journey Planner will assist with planning trips around Brisbane City
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19.

House Structure
Upon enrolment student/s will be given a house
 Red – Beta
 Yellow – Gamma
 Blue - Alpha
Reversible school hats with the house colour are available at the Tuckshop.

20.

School Leadership Opportunities
Durack State School has a rigorous process to identify students as school captains in Year 6. A
leadership program commences in year 5 for all students who would like to be considered for a
role in year 6. Students undertake activities including public speaking, meeting and greeting and
interviews prior to being short listed. They then need to undertake a presentation before
undergoing an election process with their peers.
House captains are elected by their peers. The indigenous captain, music captain, the tech and
library teams are all nominated by key staff.

21.

Swimming
In Queensland, where water activities are part of our lifestyle, the safety of our children and
families in and around the water is paramount. Water safety is a life skill which starts from the
moment a child comes into contact with water through all stages to adult life.
Durack State School runs a swimming program for year 4. Participation in these programs by
students is not compulsory. Parents can choose for their child not to participate. For more
information please talk to the PE teacher regarding swimming and water safety lesson for your
child.
More information regarding water safety and swimming can be found at:
https://education.qld.gov.au/curriculum/stages-of-schooling/water-safety-and-swimming

22.

Surf and Beach safety
Queensland has some of the most beautiful beaches in the world. However, they can be dangerous
for people who are not used to the ocean. Understanding the ocean is very important – the more
you know about how waves, wind and tides affect conditions in the water, the better able people
are to remain safe.
Surf Life Saving Australia’s 10 Surf Safety Hints
1. Always swim or surf at places patrolled by surf lifesavers or lifeguards.
2. Swim between the red and yellow flags. They mark the safest area to swim.
3. Always swim under supervision or with a friend.
4. Read and obey the signs.
5. Don’t swim directly after a meal.
6. Don’t swim under the influence of drugs or alcohol.
7. If you are unsure of surf conditions, ask a lifesaver or
lifeguard.
8. Never run and dive into the water. Even if you have checked
before, conditions can change.
9. If you get into trouble in the water, don’t panic. Raise your
arm for help, float and wait for assistance.
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10. Float with a current or undertow. Stay calm. Don’t try to swim against it. Signal for help
and wait for assistance.
Useful links

Queensland Surf Lifesaving

https://beachsafe.org.au/ at this link you can download their Beach Safe app.
Sun safe
Most of the sun’s dangerous UV radiation (as much as 70%) occurs in the middle of the day, so if
you are heading outside then you need to take particular care to seek shade, cover up, wear a hat
and use sunscreen. Drink plenty of water in hot weather so as not to become dehydrated. Be sun
safe by:

avoid direct sun when possible

drink plenty of water

wear a long-sleeve shirt, wide brim hat and sunglasses

regularly apply an SPF 30+ high protection sunscreen.
23.

Road Safety
Australian roads can be quite busy during peak time (mornings and afternoons are. It is important to
take care when crossing roads, and always cross at intersections with traffic lights and/or pedestrian
crossing zones. In Australia we drive on the left-hand side of the road and as such, you will need to
look right, look left, and then look right again before crossing.

24.

School Tuckshop
The school tuckshop operates daily and provided healthy food options for both breaks. Families
can order for up to 4 weeks ahead of time.
Instructions on how to order on line https://durackss.eq.edu.au/ourfacilities/Tuckshop
Orders can be placed through http://www.munchmonitor.com/

25.

Outside School Hours Care
Camp Australia run and Outside School Hours Care program Monday to Friday out of the school
hall. Hours are as follow
 Before School Care 6:30pm – 8:50am
 After School Care
3:00pm – 6:00pm
Contact details
 Phone 1300 105 343
 Email info@campaustralia.com.au
Registration https://www.campaustralia.com.au

26.

School newsletters
Durack State School produces a School Newsletter fortnightly. This generally is sent home on
every second Wednesday. The newsletter can also be accessed
 From the school website https://durackss.eq.edu.au/
 Emailed directly to families
 In hard copy
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